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Abstract

Museums are committed to offering interesting and attractive exhibitions to
visitors to elicit mass interest. However, the effect will be significantly reduced
due to visitor fatigue during their visit. Researchers have named the phenomenon
of “Museum Fatigue,” describing the state where “visitors being physically and
mentally exhausted from exploring museums after a period of time.” This
phenomenon is critical to the performance of museum operations, but part of the
cause for Museum Fatigue is related to the “museum environment”. How should
museums guide visitors to overcome confusion, fatigue, anxiety, or boredom
from being inside museums to have much more rewarding learning
opportunities? — The key lies in whether museums can establish a more humane
learning environment. Therefore, this paper reviewed textual and spatial texts
about “museum fatigue” to summarize the causes of museum fatigue and analyze
the spatial characteristics that constitute “spatial language,” — the term for
“pattern language” in architectural theory. Then, the weights of the factors that
cause fatigue are calculated through synthesizing from experts and scholars.
These results can provide planners with effective guidelines for combating
museum fatigue. Hopefully, in the future museum visitors will have more
comfortable experiences and warm life-long learning environments to reduce the

consumption of museum resources.
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